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Sage ERP MAS 90 and 200

ERP that works the way you do.

45,000
customers

Sage ERP strategic product

Fully integrated business
management solution

Superior architecture that grows
with your business

Collaborative ecosystem of
development partners,
authorized resellers, consultants
and CPAs

Deployment options for on-
premise or on-demand (cloud) ‘
o
b .




Agenda

A New Database and SQL options

Sage MAS 90 and 200 ERP

A Enhanced Capabilities in
Payroll and Distribution
modules in v4.5

A Sage CRM

A
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Version4.5-What o0s Ne

14 Extended Solutions standard,
Ease of Use such as National Accounts for AR

MS SQL Server Database

Database Options option for MAS200

One free Sage Customer
Relationship Management (CRM)
server and user license

Customer Value

Business Reporting Trees and
Intelligence Distribution features in SMI

New Connected
Services eMarketing for Sage CRM

Cloud Deployment MAS 90 Online KISSIANGER

Smavt Software That Means Business™



Version 4.5 — Database Options

»* Choice of database %

— Microsoft SQL Server 2008 R2 X \

— ProvideX Microsoft*

SQL Server
« Upgrade paths

— Upgrade from v3.7x SQL to v4.5 SQL
— Upgrade from ProvideX v4.4 to v4.5 SQL




Sage ERP MAS 200 Version 4.5

Scalable Database Platform
Microsoft®

SQL Server IO Combining SQL Server's high

performance database platform
that's reliable, scalable, and easy
to manage with Sage ERP MAS
200’s ease of use, simplicity, and
maturity




Sage ERP MAS 200 Version 4.5 ' |

* Microsoft SQL Server 2008 database support for

Sage MAS 200

Efficient and Scalable
Database Security
Scheduling Capabilities
Maintenance Capabilities
Multiple Backup Options
Rich Indexing Capabilities
Data Visibility

Advanced Reporting Options

KISSINGER

Smavt Software That Means Business™



Sage ERP MAS 200 Version 4.5 ’\\

Available Modules in V4.45
— Accounting & Financials
» GL, AP, AR, BR, Paperless Office
— Business Intelligence & Reporting \

» BID, BIE, Crystal Reports
* GL Financial Reports

— Distribution & Manufacturing

+ IM, SO, PO, Bill of Materials, Credit Card Processing by Sage
Payment Solutions, BarCode, StarShip, RMA

— Integration and Data Import
* Visual Integrator
* Business Objects
* eBusiness Web Services

— Sage Abra SQL Payroll Integration
— SageCRM Integration

— Fi FA
Fixed Assets (. S 500) KISSI)VG‘ -
— Sage MAS Intelligence e Stire s oo s




Version 4.5 — Enhancements and
Extended Solution Integrations

«* 36 Enhancements delivered in Product Updates 1
through 5 are incorporated in v4.5, including the main
features and functionality of 18 Extended Solutions titles

«* The main features and functionality of 14 additional
Extended Solutions titles are incorporated in v4.5 with
enhancements to

— Payroll
— Sales Order and Purchase Order

— Accounts Receivable

yd L ) |
/-" 4 .
_,/
A 1
// |
) / -
o ' T —
- S i



Version 4.5 — Additional Extended
Solution Integrations

«* The main features and functionality of 14 additional
Extended Solutions titles will be incorporated in 4.5

P " Sales Order and - o _—
(6)
o Purchase Order LHOMES ESCIERNEING

*PR-1067 - Additional deduction +S0O-1489 - Auto generaie *AR-1068 - Customers with
calculation methods purchase orders from sales national accounts
*PR-1116 - Deduction order entry
recalculation in payroll enfry +P0O-1020 - Purchase orders
+PR-1015 - Deduction created from sales orders
caiculation based on earnings +S0O-1005 - Price level by
type customer/product line
*PR-1031 - Payroll data entry +S0O-1173 - ltem pricing by total
import utility quantity
*PR-109' - Enhanced benefit +S0-1530 - Enhanced sales
accrual order integration with job cost

+S0-1175 - Lot/serial distribution
entry from sales order

+S0O-1417 - Maintain split
commissions by customer

+S0-1354 - Commission rate
table by salesperson/
customer/item




Version 4.5 — Payroll Enhancements

¢ Additional deduction calculation methods — similar to PR-
1067

«* Deduction recalculation in payroll entry — similar to PR-
1116

«* Deduction calculation based on earnings type — similar
to PR-1015

« Payroll data entry importing — similar to PR-1031

«* Enhanced benefit accrual — similar to parts of PR-1091
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Version 4.5 — Payroll Enhancements

«* Payroll data entry importing
— Visual Integrator was redesigned to allow importing of 5 common payroll formats
e Fixed Field Format
® ADP Format

® ‘TimeBank’ or Kronos Connect Format with department + employee number
imported

e limeBank’ or Kronos Connect Format with only employee number imported.

e Fixed Field Format for Timetrack v8.0

{15 Job Import
Import Fie Name [ Import Moster Fle
| C\master\MAS 30\PR\PR1031PayrolD ataE ntylmports EXP ]

~\Payroll Data Entry Import From IMP -
DDat;Emylmpo;t PR mg o eaato
P/R Data Enlry Import From Kro M
) D /R Data Eniry Import From Ko IMP Unselect Al
- P/R Data Entry Import From Tim IMP S




Version 4.5 — Payroll Enhancements

¢ Additional deduction calculation methods

ﬂ:};, Deduction Code Maintenance

Deduction Code ES_% Description | Savings

Paid Hours Deduction Type l Employer Contribution 1J’ LBl ) | Tases ]
Pay Rate Calculation Method l;l_-"‘qq"e_r}t_(_argvg__q_f. Gross *:] ~Equal to Eamings Code——————————

T [T

Regular + Overtime Hours ; TR
Percentage of Total Hours EZEZE’ o ?iiﬁ%?é’?fﬁd ~eq:encv e
= ercentage of Net Wages V| Every Pay Peri
Percentage of Deduction [Esuslto Eamings Codefs
el Pay Period 1 [7] Pay Period 4

‘ gmed cmtm gay H‘.OT H :
—+—|Based on Reg + s : :
. J cosinldis Med i q Pay Period 2 Pay Period 5
Automatically Apply .;-;i_:; of Deduction _ Pay Peiiod 3

Method

Deduction Accrual Account | 765-00-04 Qb Miscellaneous expense

Contribution Expense Account [ 665-01-00 % Miscellaneous expense

()01 (0) R A == = W ) [ /

| | FQC | ABC | 9/30/2010

. =




Version 4.5 — Payroll Enhancements

«* Deduction recalculation in payroll entry

[k Payroll Options _ﬂ I _'_x_l‘
iMan |  2Addiond | 3imegwe | 4Foms | 5 DiectDepost |

Accrual Benefit Description Take Automatic Deductions in Selective Entiy [ ]
Accrual Report Display Option Piint Data Entry Audit Reportin Detail H

Method to Recalc Deductions | Al
alc Deductions in Data Ent

Allows deductions that
depend on information

from earnings lines to be

recalculated in Payroll Datz

4k Payroll Data Enti$
\

p
Line E/D Cd ST Loc Deg -
E/D Desc Rate Hours Amount
1 E 0O ALL
REGULAR 25.000 24.00 £00.00
2 E 02 } 01 0000002 ALL
Overtime Journeyman 37.500 2.00 75.00
3 E 03 / 01 0000002 ALL
Doubletime. Joumeyman 50.000 00 .00

Remaining to Goak 900,00




Version 4.5 — Payroll Enhancements

¢ Deduction calculation based on earnings type allows you
to use payroll deduction codes according to a specified
earnings type in order to calculate based on “Percent of
Gross” or “Total Hours Worked”.

[k Deduction Code Maintenance

DeductionCode 05 @  Description | 401k Plar]

co [l Select a specific
Calculation Method | Percentage of Gross _':” -

Sterdad Anount/Fale | 5000%| l ‘ earnings type to
Standard Linit [ 10,000.00 ~Frequency of Deduction——————— be used for
prietztes o e calculations
.RotetBa!matYwEnd | PayPeriod 1 [7] Pay Period4

] Pay Period 2 [/] Pay Period5
Autcmaticaly Apply Deduction to Eamings Code | | Q Pay Period 3

Deduction Accrual Account | 665:01-00 1Q Miscelaneous expens
Contibution Expense Account | |




Version 4.5 — Payroll Enhancements

¢« Enhanced benefit accrual

Define different Benefit

Code Schedules for Hours
Worked and manage
benefit accruals based on
hours worked, supporting
salaried employees, union
employees, and part time
employees

Benefit Schedule Maintenance

Carnpover Allow,
Aocrue on Paid Hee, Only [ ]
Chesk Entry Ho.
Deduct. Period

Fiate Method

Accrual Rate

Eligiility wail |I|

[relap Period

Fised Beneft |7 |

Carrpover Ao,

schadule Code % Description 1-5Yeas of Serice
i —Sick Leave —Perzonal
Aoz Method
HoursAv'ear Hawre ' ear

Acomie o PaidHrs, Only - [

Check Entry Mo,
Dreduct. Period
Fiate Method
accrud Rate
Delay Period Ijl

il

0

Eligibility it

dociual Method — Fiverd |
16.00
Carryover dllow, .00

Accrue on Paid Hee, Ory [ ]

Check Ertry Mo. |:|

Dedict Feriod

Fiate tethod
Accrual Rate
[elay Perod Ijl

E liibility %/ ait E
Eligihty Howrs 1

in Hre/Check
M His/Check

R =0 PR

Frafief

FalPelars PPl

[Fielzels

= o {SDKD: | ABEL {53130

{f*“--..



Version 4.5 — Sales Order Enhancements

¢ Auto generate purchase orders from sales order entry —
similar to SO-1489

¢ Purchase orders created from sales orders - similar to PO-
1020

¢ Price level by customer or product line — similar to SO-1005
¢ Item pricing by total quantity — similar to SO-1173

« Enhanced sales order integration with job cost — similar to
SO-1530

¢ Lot/serial distribution entry from sales order — similar to SO-
1175

¢ Maintain split commissions by customer — similar to SO-1417

¢ Commission rate table by salesperson/customer/item — SI
to SO-1354 h




Version 4.5 — Sales Order Enhancements

* Auto generate purchase orders from sales order entry
and create purchase orders created from sales orders

[y Sales Order Entry (ABC) 5/2/2011

Oide Mumber '- % [ 4 4 & ki m

1. Header ] 2 fddress I 2 Lines ] 4 Totals I |ze |DE‘faLJlL|SEI

Order Type | Standard Order

Dider Date

=10l x|

[Copy Fam.... [Dc_faultc.. | [Cus_tcmet...l I Credit... ]

|2

CustomerNo. | (2-CUSTOM

| Cuztom Cralt Products

HOME |

Generate purchase

Amount Subect to Decount 418632 Payment Type
Dizeaun t Fate 10.0000%
Dizzaunt Amaveat 41863 Chack. MNurbe
© | Deposit Amount

Tanabie amaount 3.767.63
Hon-Taxable Amount ERIE3 Commizsion Fate

Sdes Taw Amaur
Ship Zone A Q, Order Tctal
Ship Weight moo |G
Freight &mount 1140

11.500% |

226.06

455588

orders from sales order
entry or auto generate
batches of purchase
orders created from
sales orders

IF'rint ﬂrdel...l Frint Pick... | (7 |F|ecalc Prce

I drcept I Lancel I Dekte I&lé




Version 4.5 — Sales Order Enhancements

«* Lot/serial distribution entry from sales order

Reserve specific lots

(?‘"Sa'lesﬂ”l”' Options

and/or serial numbers for

IMsn | 26wy | 3lneEnty | 4Foms | 5Pining | & Ouk particular customers and

Use Altemate Warehouse for Out-of-Stock Items

improve tracking for

Allow Discount Rate by Detail 8 :
Use ltem Defauit Warehouse Eweanmeaases. potential product recalls
Check for Available Quantity
—Warranty s
Display Unit Cost Warranty Calculation Based On / v
Display Profit Matgin Percent Recalc Expiration if Ship/Invoice Déte Changed
Profit Margin Percent to Display Warning [ = 7 '
= ~Price Level by Customer—7

e Contic Enable Default Price Level by Customer -
Enable Purchase Control of ltems ] Pri
Select Items Based On [ v]
Control Purchases Based On 1'




Version 4.5 — Sales Order Enhancements

« Commission rate table by salesperson/customer/item

The new commission
rate tables will provide
an established and

automatic method to

seeaiol  ensure salespeople

1001 HONHZE? kL are paid correctly
05/31/2010 [E

jon Method | Feroers t of Gross Profit
10.000%
100.00

mmission Type  Percent ¥/ s
jon Rate 20.000% A
-, ' - J //./ .




Version 4.5 — Sales Order Enhancements

«* Price level by customer or product line

[ Sales Order Options (ABC) 5,2,/2011

1. Main I 2. Entry I 3. Line Entry l 4. Forms ] 5. Printing ] E. Quick Print I 7. Histary ] g PrOVide cu Stome rS With

IJze altenate Warehouse for Out-of-Stack ltems Allow Diseount Rate by Detal Ling SpECI&l d ISCO U nt prICI ng at

Uze Item Default \Warehouze |:| Default Special Items to Drop Ship ] ]

. g the product line level in
W arranty mgs

Wartanty Caleulaton Based O order to meet competitive
Dizplay Unit Cost Recalc Expiration if Ship/lnvoice Date Changed h = .
Display Profit Margin Percent prl CI ng pressu res
) . . _ ~—Price Level by Custormer
Frofit b argin Percent to Display % aming

Enable Default Frice Level by Custormer

~Purchaze Control Base Mew Frice: Level Fecords On Price Code =

Enable Purchase Control of Items ]
~Lot/Senal Distnbution in Sales Order Entry
Select ltems Based On Cuztomer ]
Enable Lot/Senal Distibution ]
Control Purchaszes Based On |Item$ Mot llowed | L L
Require Lines to be Fully Digtibuted |:|

~Itemn Pricing by Total Quantity

Item Pricing on a Total Quantity B asis Product Line

Unit of Measure for Total Standard |
Apply Item Pricing Automatically |Yes ﬂ

.-’-‘n.cceEt | Cancel |E|§




Version 4.5 — Sales Order Enhancements

¢ Item pricing by total quantity

[ifi9ales Order Options (ABC) 5/2/2011 ll - |EI|5|

1. Main 2 Entry 3. Line Entry I 4 Formz ] & Printing ] B. Quick Print ]

Lse Alternate warehouze for Out-of-Stock lkems

wememy  More flexible pricing

by total quantity, by
item category, or for
quantity by product

Usze [tem Default W arehouse

Check far Available Quantity

B E

‘wharranty Calculation B

Dizplay Unit Cost Recal: Expiration if Ship:

Dizplay Frofit Margin Percent -
~Pnce Level by Customey

EHH

Profit Margin Percent to Dizplay W arning Enable Defaul Frice Lavel b
nable Default Price Level by

~—Purchaze Control

Enable Purchaze Contral of [tems

]

Select lterms Bazed On Customer

Product Line =
Ld
L

Accept | LCancel |E|§




Version 4.5 — Sales Order Enhancements

¢ Enhanced sales order integration with job cost

New Job Cost tab

offers additional ways
to manage how Sales i

[ Sales Order Options Orders are mapped to
LMan | 2By | 3L

~Main
Past Invoice Costs to Job Cost ] Require Job Number D
Post Invaice Costs to Job Estimates None | Allow Jobs ta be Created Automatically L]
Post Drop Ship Costs to Job Cost [ | Validate Customer Yes |
Relieve Work in Process ] :
Sekt Job Status to Complets When Inveicad i
{nchice b Nurberand Descibton G Compent. [ ] [ | Fo2e ot boce . -
Relieve Inventory ] Valld Los Tmes
Sales Kit Update | Standard Method Ell b il B
| Use Sales Order Accounts for Sales Revenue ]

s



Version 4.5 — Sales Order Enhancements

«* Maintain split commissions by customer

G‘fg Split Commission Entry p _'_?J)g

Establish and maintain
default split commissions
between multiple

salespeople by customer Primaly Salesperson | 01-0100 | Jim Kentley
\Pacgntofr:unwon 20.000% |

Customer No, | 01-4BF |
Name [ American Business Futures ]




Version 4.5 — Accounts Receivable

Enhancements

* Customers with national accounts - similar to AR-1068

ﬂﬁ Accounts Receivable Options (ABC) 5/31 /2010 - Demo System

1. Main ] ;mmmm] gmmn] 4 Entry

~—M ational Account

Enable Bill To Cuztomer Reparting

Pozt by Bill To Division to General Ledger

Pritt Sold To Custorner Mumnber on Bill Ta Statements
Track Customer Sales History in Accountz Beceivable By
Drefault Credit Hold Setting

Drefault Credit Limit Setting

Drefault Bill To Address Setting

Default Customer Pricing Setting

Default Terms Code Setting

[v]
[
V]

Bill Ta and Sold To Custorners j|

Eill T

Bill Ta
Bill To
Bill To
Bill To

SN} [EN[EN A (EN

.......................................

Sell and ship goods
to one customer, bill
the invoice to
another customer or
national account

KISSINGER

Smavt Software That Means Business™



Version 4.5 - SageCRM Integration

¢ SageCRM v7.1 integrated with Sage MAS 90 and 200
v4.5

— Free SageCRM Server included

— One (1) free SageCRM user license included with every v4.5 system

¢ The benefits of integrated front and back office
available to all Sage ERP MAS 90 and 200 customers

— Be more productive - Use SageCRM'’s powerful workflow engine to easily
automate your most critical business processes making sure nothing falls
through the cracks

— Provide better insight - Quick and cost effective integration with Sage ERP
MAS allows front-office staff to leverage ERP data and functionality, delivering
deeper customer insight

— Maximize collaboration - Achieve maximum effectiveness by reducing the

errors and pushing service levels to new heights, improving customer onalty},ﬁ.ﬁ”'“
and retention, boosting sales S e




SageCRM v7.1 — What’s New

Total Campaign

Sage Management
E-Marketing
for SageCRM
SageCRM
v7.1

SageCRM — Interactive
Communications | . Dashboard

Management

SageCRM for




SageCRM Interactive Dashboard

® Manage key accounts and working day from a single
screen

® Delivers key business metrics for easy analysis

® Role-based dashboards out-of-the-box for Sales,
Marketing, Customer Service and Management

® Flexible gadgets for maximum personalization

1Y 230100
torut oo Sasdece o




Sage eMarketing for SageCRM A Sage
Connected

@ Fully integrated E-marketing Service

module to create custom,

Guaranteed.

personalized e-mail marketing .~

campaigns

— Over 90 attention-grabbing templates out-of-the-
box

— Simple 3-step wizard for rapid execution

— Custom landing pages for easy execution of
cohesive, integrated marketing campaigns

@ Low monthly subscription fee

Available with
Version 4.5 and

SageCRM
7.1




Sage eMarketing for SageCRM A Sage
Connected

; ; Service
® Analyze results without ever leaving |

SageCRM

— Track and monitor recipient interaction such as sent,
bounced, opened and click data

— View, filter, report and export the results

— Create new groups within SageCRM from the results

E-marketing Results Summary
Comoany QR SATRAGN ¥3 !
- Unique Opens By Time

‘mmm .wvczfxn mmw Gt 1 7




Sage eMarketing for SageCRM

® Drip Marketing: Let SageCRM do the work!

— Easy-to-create automated E-marketing Campaigns

A Sage
Connected
Service

— Schedule a series of E-marketing activities based on the recipient interaction

— Automatically create outbound call-lists based on recipients who are interested in

your campaign

Drip Campaign Stage |

A Veew/rda Temphate

Send on: == o T

|1 [l ]Days v |Before V-I 19/02/2011 at |03215 E@ e

O contacts from previous E-mail stages, matching Response fres.

OFromStage.'u Campaign Activit

Notification:

D Send on days stage is executed Deip Campalgn Stage
Send an p—
Lo (caw o [sefore & sopeontat Rl B
savef tor
) AN Comtacts i Drip Marbetng Lst

Contacts from srevious trad iages. metchng Reaome
Frem Stage

Woofatos
ja EER T




SageCRM Total Campaign Management
@ Marketing

@ Multi-channel campaign
Campaign Summary Communcations Report Shared Documents ===
management | Campaign: Cold Célﬁng Campaign

/ Change
- = Campaign Name:  Start: End: I Delete
® C am p =) |g n C| onin g Cold Calling Campaign  02/28/1936 D4/29/19%
Status: Campaign Budget: Actual Cost: & Responise
Pending $ 20,000.00 §4,000.00 ., Setup

£12,78445 @ 1:0.639223 £12,556.89 @1:0.639223

® Out-of-the-box graphical
marketing campaign i

workflow S iy
;:._;Z":'g; %_l C%3) Analysis
® Budget over-run alerts o T Q-
-

Cancel

' @ Activities
P Aivew  Jowdie Cemecd Uniniu (Campaign)

® |n-call data modification
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